The Country Club of Waterbury, Inc.

2017 Annual House Committee Report to Shareholders
To:
Stockholders, The Country Club of Waterbury
From: Steven Shaker, House Committee Chairman

Fellow members, on behalf of the House Committee it is my pleasure to present the Annual Report for
the Country Club of Waterbury.
2017 was a great year for us at the Country Club. The restaurant, pool, tennis and the snack shack
continue to have healthy growth. The construction is under way and members will be able to see in the
near future the new home we have created at the Country Club. We continue to work on our processes
to make the experience at the Country Club live up to the standard we are setting with this new facility.
Chef Chris, Cathy, Mike, and Rebecca along with the rest of the staff, make the Restaurant operations
seamless. The Staff truly do everything in their power to ensure that our time at the Club is enjoyable and
exceeds country club standards. This last weekend we had a record breaking Easter Sunday brunch; our
Staff served close to 500 members and their guests!
The Jean policy for the winter months was once again a huge success. More members used the club
during the winter season which increased revenues and helped offset expenses which otherwise strain
the club’s cash flow. The new Jean policy is especially a hit with the Thursday night card crew. Thanks to
Mike Papa for overseeing the setback league this year. Trivia night was a big hit and we are looking to do
it again. Some of the other events during 2017 that were well attended were our Comedy Night for
Valentine’s Day, Mother’s Day Brunch, the “Miami Nights” Summer Celebration, Cross Country Golf in
November, Santa Brunch in December and our Almost New Year’s celebration for families.
I would like to especially recognize the efforts of the House Committee - Doug Veillette, John Daddona,
Jackie Caulfield, Eddie Bushka, Jack Bardelli, Kimberly Gilbert, Stephen Segretario and Bill McDougall. Bill’s
commitment to the Club is noteworthy, he will be taking over as house chair for the 2018 Season.
The Green Book has been updated and refreshed and replacement pages are available. Please ask for
the revised pages in the Business Office if you don’t utilize the website. I would also like to recognize
Jackie Caulfield in particular. Jackie is currently working with Arlene Pryor, our Club Controller on updating
our club software and technology as one more tool to increase membership satisfaction. Jackie has
appointed a new chair of the Social Committee, Karen Montini, and I know Karen’s energy along with the
rest of the Social Committee are committed to making all our events fun, exciting, interesting, and inviting.
Thanks to the entire Social Committee!
Sincerely,
Steven Shaker
House Committee Chairman
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